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Employee‘Spotlight A Note From the CEO

My heart fills with optimism when | see you all at
meetings or walk through our clinic halls. You are
constantly busy yet take the time to help each other,
laugh but take your work and the needs of the patients
seriously. Your enthusiasm to learn new skills allows us
to continue to offer new services like optometry,
bringing us closer to providing whole-person care. Like
you told me, “Without you, there is no us!”

- Rachel Farrell

N

Amy McClelland

Diabetes Case Manager, Optometry Tech, and Certified
Enroliment Counselor

Alyssa Chormicle Recommended Amy because...

“Id love to give the spotlight to Amy McClelland! Amy has shown incredible
dedication in her work. Recently, she caught that one of our patients urgently
needed an optometry appointment for evaluation; such an important
observation that made a real difference. She’s so smart, quick to pick up on
details, and truly treats each patient as if they were part of her own family. |
really admire her compassion, resilience, and the positive energy she brings to
our team every day. She has the biggest heart!”

Amy'’s Story: | first came to Harmony Health as a patient in 2002. But in 2018, |
joined Harmony as a Diabetes Support Coach through the Stanford University
Echo Project, where | worked with Harmony Health patients living with diabetes.

Two years later, in 2020, | officially joined the Harmony Health family as a » / b

COVID Screener. Just eight months after that, | stepped into the role of e .

Diabetes Case Manager, and since then, | have taken on many meaningful We hosted our Harmony Market on October 27" at Yuba College, and the turnout was great! Lots of fresh
roles that have made Harmony feel like home. What truly led me to Harmony produce and LOTS of persimmons in season!

Health was a person: Rachel Farrell. She has always believed in me,
encouraged me, and has always been a huge, inspiring role model to me.
- Amy McClelland

Fun Fact about Amy:
She is the mother of a Type 1diabetic sassy warrior!

Recipe of the Month

INGREDIENTS: Pecan Pie Bars

by Tonya Ramirez
2 cups of all-purpose flour
2/3 cup of powder sugar
% cup salted butter, softened
1.2 cup firmly packed brown sugar
Y2 cup of honey > o at work clearing out the garden beds. Say goodbye to squash, tomatoes, peppers, eggplants, cucumbers,
2/3 cup butter ! and more! A few resilient tomato and squash plants are still hanging on, but we'll see how long they last.
3 Tablespoons whipping cream e Stay tuned for our winter planting season... cabbage, broccoli, cauliflower, and more are on the way!
3 Y cups of pecans (chopped if you prefer)
I add a little vanilla, chocolate chips, and ground cinnamon to crust and pecan

mixture, but you can omit.
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Upcoming Birthdays: ’mportant Harmony Dates "November is National Diabetes

. i 6 Awareness Month
Wendi Damron - Nov 1 All staff Meeting Harvest Potluck f

13 November 19th ber 14, 2025 is World Diab D

Jesseka Sommerdyke - Nov 13 November November 14, 2025 is World Diabetes Day

Kaonou Yang - Nov 1 B da Sol ! Nov 14 8:00 am - 9:30 am 12:00 - 2:00 pm Wear Blue on Wednesdays through this month!
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Sandra Guzman - Nov 12 . December 6th from November 27" - Thanksgiving elping participants take control of their diabetes and reduce the risk of complications,

Hassel Martinez - Nov 26 6:00 pm - 10:00 pm | DEEP is an 8-week FREE course where trainers go over various topics from medication ¢

-used to healthy eating habits. DEEP Workshops are available in English and Spanish,
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Food Truck Day'!

On October 22", we had our first-ever Food
truck day with Blue Zones-approved Lami
Fusion at the Beale location! This event was
brought to you by the Wellness Committee

Club and Class Events

Understanding Hypertension Class
November 5
Hosted by Alekhya Rajasekaran and Jennifer White
3:30 pm - 4:30 pm
Chestnut Classroom

Wellness & Sustainability Committee Meeting
Late November (Exact Date TBD)

Life Recovery Skills Class
Every Monday
Hosted by David House
1:30-2:30 PM (Beale)
3:00-4:00 PM (Yuba City)

Anger Management Class
Every Monday
Hosted by David House
4:00-5:00 PM (Beale)

New Faces

Say “hi” to these newcomers!

Myra Chaloupka

Site: Wheatland Position: Referral Coordinator
Hometown: Wheatland

Favorite Dessert: Pumpkin Pie from Bishop's Farm

Vincent Hurtado

Site: Beale Position: Quality Manager
Hometown: Yuba City

Favorite Dessert: Rainbow Sherbert

Nicole Edegbe

Site: Beale & Chestnut

Position: Family Nurse Practitioner, UC Davis Fellow
Hometown: Queens, NY

Favorite Dessert: Any flavor of sherbet or Gelato

Clinic Results

September Summary
Provided by Jennifer Hunter

September - All Sites

Exemplifying Inclusive Teamwork at
Harmony Health

A Kudos to the Chesnut Team
Submitted by Teri Rodriguez

At Harmony Health, fostering a welcoming and supportive
environment is essential to our mission—and the Chestnut

3500
team exemplifies this beautifully. A recent message from a
Unfilled Slots, new team member highlights the impact of their
1,246.00, 30% approach:
2000
"From the moment | arrived, I felt instantly at home.
— The Chestnut team was incredibly welcoming,
2 T ;05;"”;;, knowledgeable, and worked in perfect harmony. It
S No Shows, 412, was clear they’ve learned from strong leadership and
§ o genuine teamwork. | aspire to grow into my role with
& 2000 the same warmth and professionalism they model
; ® Total Visits = Mo Shows = Unfilled Slots every day. )
E
z 1500 Harmony by the Numbers Thi's kind of fgedbgck reflects the Chgstnut team'’s
commitment to inclusion and collaboration. In contrast to
1,270 unfilled slots the cliques and exclusion sometimes seen in workplace
Room to grow! culture, Chestnut stands out as a place where new
1000 412 no-shows employees are embraced with kindness, respect, and
Let’s turn those into yes-shows! mentorship. Their approach not only strengthens team
7,619 inbound calls morale but also reinforces Harmony Health’s values of
a0 Smooth operators! compassion and excellence.
1.56 minutes per call .
Fast, friendly, and helpful service “I'm proud to lead a team that not only strives to
- || perform with excellence but also uplifts others
s "”::::‘ SE‘:‘;T‘D“' 2,531 total visits through genuine connet.:tion and supp.ort. Their cfbility
B :l:-al Health e 238 That's a lot of healt hy e to welcome new staff w:}‘h open ¢.1rms isa refleltl:tlon of
¥ Enabling 135 105 the culture we strive to build every day.
Providers noxBilae) = = thanks to your hard work! — Teri Rodriguez, Site Supervisor, Chestnut Location

‘i meaunt”-mony Health m

& HAVE A SPDUKY AND SAFE HALLDWEEN HAHM[]NY HEALTH'

THANK YOU FOR KEEPING EVERY-BOODY HEALTHY!




